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Confidential 
The contents of this document are strictly confidential. No part of the contents of this document may be 

reproduced or transmitted in any form or by any means without the written permission of Accentra Technologies 

Limited. 

Disclaimer 
While all reasonable efforts have been taken to assure the accuracy and correctness of this manual and software, 

Accentra does not assume any liability whatsoever directly or indirectly for any errors or omissions and for its 

suitability for any specific purpose. The content of this document and software may change without notice and without 

any commitment on the part of Accentra. 
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1 ENHANCEMENTS (effective from 3rd July 2021) 

1.1 UI updates 
To improve the user experience, we’ve updated the user interface with the new layout and all the reliable 

functions still remain.  

 

1.2 Changes 
Gross & Net pay calculators have been moved to the ‘Help’ menu. 

 

1.3 Bureau Level - Payroll Tasks 

Payroll Tasks screen has been rearranged for more clarity. 
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1.4 Bureau Level – Payroll inputs 
All the options in the ‘Actions’ column have been conveniently stored into a dropdown menu 

1.5 Employee record layout 
Users will be able to choose between the new and classic employee record layout by hovering over the 

slider icon. This option will be available in the transition period as we’ll be retiring the old record layout 

in early August 2021. 
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1.6 P11 List 
We’ve renamed the payslips screen to P11 List, all functions available still remain the same. 

The new payslips dropdown menu in the P11 List enables the user to view, verify and email payslips. 

The previous options available next to the payslip have been stored into a dropdown menu. 

1.7 The Reports Section 
The Email Status Checker has been renamed to ‘View Email Queue’. The ‘User Activity’ and ‘View Email 

Queue’ have been moved to the ‘Activity Reports’ section. 

 
 

The P45 Movements List has been moved to the ‘RTI & Payments Due’ section in ‘Reports’. 
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1.8 EPS Screen 
The EPS screen has been updated and all submission options have been stored into a dropdown menu.  

 
1.9 No Payments EPS 

The ‘No Payment EPS’ will additionally allow the employers to submit for the following: 

• NPS submission for previous tax year (2020) even though the payroll is in 2021 

• Submit NPS even without processing any P11 for the previous tax year 

 

 
 

 Note: As there have been few design changes on the portal, press (Ctrl + Shift + R) to update your cache 

 to the latest version when you login to the portal to avoid any loading/freezing issues. 
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2 SUPPORT 

We welcome any suggestions for improvements to the software. Please send an email to the below mentioned email 

address if you have any feedback or suggestions. 

If you are experiencing any issues with the software please email the support team at support@accentra.co.uk before 

you call. This will generate a support ticket and allow our team to respond promptly. Please include your Payroll 

Company ID and contact details in the email. 

 
 

Primo Payroll Support Team 

Accentra Technologies Limited 

Warnford Court 

29 Throgmorton Street 

London 

EC2N 2AT, U.K. 

Phone: 0845 456 7181 

www.accentra.co.uk 

 
 

mailto:support@accentra.co.uk
http://www.accentra.co.uk/

