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Confidential 
The contents of this document are strictly confidential. No part of the contents of this document may be 

reproduced or transmitted in any form or by any means without the written permission of Accentra 

Technologies Limited. 

 

 

 

 

 

 

 

 

Disclaimer 
While all reasonable efforts have been taken to assure the accuracy and correctness of this manual and software, 

Accentra does not assume any liability whatsoever directly or indirectly for any errors or omissions and for its 

suitability for any specific purpose. The content of this document and software may change without notice and 

without any commitment on the part of Accentra. 
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1 ENHANCEMENTS 

1.1 PAYSLIPS – INCLUDE HOLIDAY ALLOWANCE 
Payslips for employees under the Annual Days holiday accrual method will now show the number of holidays they 

have taken and the number of holidays they still have available.  

 

 

1.2 PAYMENTS & DEDUCTIONS – COLOUR CODING 
Employees -> Payroll ID -> Payments/Deductions 

Internal payments will now be orange in colour and variable payments will now be grey in colour in employee 

records under the payments & deductions tabs. 
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1.3 HOLIDAY ACCRUAL METHOD CHANGE – CONFIRMATION MESSAGE  
Employees -> Payroll ID -> Main -> Holiday Pay -> Holiday Accrual Method 

If a user tries to change an employee’s holiday accrual method, one of the below messages will show to ensure all 

required action is taken before the change is made.  

           

 

1.4 RECAPTCHA 
The latest version of reCAPTCHA (V3) has been implemented on the Primo Payroll login page. This is an upgraded 

version which is invisible so the reCAPTCHA module will not show on the login page. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: As there have been few design changes on the portal, please press (Ctrl + Shift + R) to update your 

cache to the latest version when you login to the portal if you’re experiencing continuous loading/freezing 

issues.     
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SUPPORT 

We welcome any suggestions for improvement of the software. Please email to the below mentioned email. 

Please email the support team:  support@accentra.co.uk before you call. This will generate response ticket and allow 

our team to respond promptly. Always include your Payroll company ID and contact details in the email. 

 

Primo Payroll Support Team 

Accentra Technologies Limited 

Warnford Court 

29 Throgmorton Street 

London 

EC2N 2AT, U.K. 

Phone: 0845 456 7181 

www.accentra.co.uk 

 

 

mailto:support@accentra.co.uk
http://www.accentra.co.uk/

