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Confidential 
The contents of this document are strictly confidential. No part of the contents of this document may be 

reproduced or transmitted in any form or by any means without the written permission of Accentra 

Technologies Limited. 

 

 

 

 

 

 

 

 

Disclaimer 
While all reasonable efforts have been taken to assure the accuracy and correctness of this manual and software, 

Accentra does not assume any liability whatsoever directly or indirectly for any errors or omissions and for its 

suitability for any specific purpose. The content of this document and software may change without notice and 

without any commitment on the part of Accentra. 
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1 ENHANCEMENTS 

1.1 PAYMENT CONFIRMATION 
We’ve added the facility for you to select your desired payment confirmation date, instead of the system defaulting 

to today’s date.  

Employees -> Payslips -> Pay Employees -> Confirm Payment  

 

 

1.2 BACS – NEW OPTIONS 
Metro Bank is now available to select as a payment provider in the BACS list and there’s now a HSBCnet BACS 

option for those without a BACS Service User Number (SUN).  

Employees -> Payslips -> Pay Employees -> Generate Payment File -> Payment File Format 
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1.3 PENSION SCHEME – EDIT OPTION 
You’re now able to change the pension scheme an employee is enrolled in after they have been auto-enrolled or 

automatically opted-in. You can do this by clicking the edit/pencil icon in the employee’s record.  

Employee List -> Payroll ID -> Pension -> Auto Enrolment Pension 

 

 

 

1.4 FPS SUBMISSION – CHOOSE PAYMENT DATE 
You’re now able to edit the date when doing an FPS submission for the selected companies. Default date will be set 

to ‘Submission Date’. 

Bureau: Notification Bell -> HMRC Tasks -> FPS Submission 

 

Employer: P11 List –> Full payment Submission 
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1.5 HMRC ADVANCE FUNDING 
There’s now a section where you can input any advance funds you have received from HMRC for Statutory 

Maternity/Paternity/Adoption Pay.  

Employees -> Payslips -> RTI -> HMRC Statutory Funds -> + Icon 

  

 

Primo Payroll will keep track of how much of the funds are used each month and include this in the monthly EPS 

report under the ‘Fund Used’ column. You can also view a running total of your fund balances at the bottom of the 

EPS screen.  
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These figures will be then be used when calculating what you owe HMRC. 

 

 

For more information on this please refer to https://www.gov.uk/recover-statutory-payments/if-you-cant-afford-to-

make-payments 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: As there have been few design changes on the portal, please press (Ctrl + Shift + R) to update your 

cache to the latest version when you login to the portal if you’re experiencing continuous loading/freezing 

issues.    

https://www.gov.uk/recover-statutory-payments/if-you-cant-afford-to-make-payments
https://www.gov.uk/recover-statutory-payments/if-you-cant-afford-to-make-payments
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2 SUPPORT 

We welcome any suggestions for improvements to the software. Please send an email to the below mentioned email 

address if you have any feedback or suggestions 

If you are experiencing any issues with the software please email the support team at support@accentra.co.uk 

before you call. This will generate a support ticket and allow our team to respond promptly. Please include your 

Payroll company ID and contact details in the email. 

 

Primo Payroll Support Team 

Accentra Technologies Limited 

Warnford Court 

29 Throgmorton Street 

London 

EC2N 2AT, U.K. 

Phone: 0845 456 7181 

www.accentra.co.uk 

 

 

mailto:support@accentra.co.uk
http://www.accentra.co.uk/

