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Confidential 
The contents of this document are strictly confidential. No part of the contents of this document may be 

reproduced or transmitted in any form or by any means without the written permission of Accentra 

Technologies Limited. 

 

 

 

 

 

 

 

 

Disclaimer 
While all reasonable efforts have been taken to assure the accuracy and correctness of this manual and software, 

Accentra does not assume any liability whatsoever directly or indirectly for any errors or omissions and for its 

suitability for any specific purpose. The content of this document and software may change without notice and 

without any commitment on the part of Accentra. 
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1 ENHANCEMENTS 

1.1 FLEXEARN - EMPLOYEE UPDATES 
If you update one of the below fields in an employee’s record, and the employee’s information has already been 

submitted to FlexEarn, Primo Payroll will automatically send the updated information to FlexEarn.  

• Forenames 

• Surname 

• Annual Salary 

• Address Fields (Address 1, City, Country, Postcode) 

• Email 

• Bank Details (Sort Code, Account Number) 

If you haven’t already signed up to FlexEarn salary advance system and want to know more, click on the API ‘plug icon’ in the 

top right corner of your Primo Payroll account and then click on the FlexEarn logo.  

 

 

 

 

1.2 EMAIL QUEUE – NOTIFICATION ALERTS 
We’ve added the option to delete errors and queued emails in the Email Status Tracker.  

 

 

 

Note: As there have been few design changes on the portal, please press (Ctrl + Shift + R) to update your 

cache to the latest version when you login to the portal if you’re experiencing continuous loading/freezing 

issues.     
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SUPPORT 

We welcome any suggestions for improvements to the software. Please send an email to the below mentioned email 

address if you have any feedback or suggestions 

If you are experiencing any issues with the software please email the support team at support@accentra.co.uk 

before you call. This will generate a support ticket and allow our team to respond promptly. Please include your 

Payroll company ID and contact details in the email. 

 

Primo Payroll Support Team 

Accentra Technologies Limited 

Warnford Court 

29 Throgmorton Street 

London 

EC2N 2AT, U.K. 

Phone: 0845 456 7181 

www.accentra.co.uk 

 

 

mailto:support@accentra.co.uk
http://www.accentra.co.uk/

