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| ENHANCEMENTS

I.I  HOLIDAY PAY MODULE
Holiday pay calculations will now take into account any amendments made to hours in the payslip or group entry
screens, instead of just using the information available from the employee’s record. The payslip layout has changed
slightly, too, and will now show the employee’s Holiday Pay balance as a running total (starting balance + accrued
amount — used amount), rather than just showing the accrued holidays.

Note: As there have been few design changes on the portal, please press (Ctrl + Shift + R) to update your
cache to the latest version when you login to the portal if you're experiencing continuous loading/freezing

issues.
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SUPPORT

We welcome any suggestions for improvements to the software. Please send an email to the below mentioned email
address if you have any feedback or suggestions

If you are experiencing any issues with the software please email the support team at support@accentra.co.uk
before you call. This will generate a support ticket and allow our team to respond promptly. Please include your
Payroll company ID and contact details in the email.

Primo Payroll Support Team
Accentra Technologies Limited
Woarnford Court

29 Throgmorton Street
London

EC2N 2AT, UK.

Phone: 0845 456 7181
www.accentra.co.uk
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